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System needs 
assessment, planning, 
and concept and 
workflow design by our 
accredited broadcast 
engineers.

Every piece of equipment is 
strategically sourced from a 
global network of our 
technology partners under 
various procurement terms.

We test (including soak 
testing) the equipment prior
to shipping to ensure a 
system configuration is 
delivered as expected.

PROJECT MANAGEMENT
Schedule creation to 
coordinate critical tasks, 
milestones & project delivery 
dates with no 
on-air disruption, and 
appropriate documentation.

Flexible, reliable, 
front-line support system 
throughout the entire 
workflow and beyond.

Final testing and 
commissioning by our 
own purpose-trained 
support engineers.

SYSTEMS INTEGRATION EXPERTISE
Plan, Design and Integration
With almost 30 years in the broadcasting industry, Techtel has the knowledge and the experience to 
design a workflow that is unique to your goals and requirements, select the right technology partners 
and see your project through to completion.  Our dedicated team of engineers are experienced 
in on-site equipment installation, systems integration and project management services. Techtel will 
collaborate with you to devise a level of involvement that best suits your individual needs.

Project Management
To give you confidence that your project is delivered on time and within budget, Techtel keeps you 
informed and involved in the process, providing principle and secondary contacts to ensure maximum 
availability. We prepare schedule-based project reports to ensure milestones are met and the project 
remains on schedule regardless of its size or complexity. Our project management services remain with 
you for some part or the entire project - the choice is yours.

Unique News Expertise
Techtel combines the professional approach of a large organization with the focus and attention that 
is unique to an independent supplier. Our exposure to the news studio environment is unmatched 
as a result of our sales and support for the ENPS news room computer system - the news solution that 
journalists in Australia or New Zealand solely rely on. Having become such an integral part of the studio 
ecosystem, ENPS provides Techtel with knowledge of the latest techniques and integration capabilities 
found in switchers, teleprompters, character generators and camera robotics systems.

Project Lifetime Support
A product sold and installed by Techtel is backed by the offer to match our vendors support capability 
and offer in-country support for the lifetime of your support agreement. Consequently we continue to 
support the products we’ve installed in your facility for as long as you choose to engage us. By simply 
renewing your support with Techtel, you will stay in touch with the same team that built your facility, 
with a single contact for all your product and platform support needs. This will save you time and 
provide a better quality local support resource.

Product Knowledge
Techtel is a solutions provider, rather than a ‘dry-hire’ systems integrator. Our solutions are based on the 
intimate knowledge of the products we distribute to the broadcast and media market, meaning our 
customers can enjoy access to knowledge they would ordinarily expect from a factory representative. 
For many of products we have specialists in both sales and support fields who have completed 
comprehensive training at supplier headquarters, ensuring that intimate knowledge of our solutions is 
maintained and readily available to you.

Documentation
Techtel produces the highest quality documentation and illustration resources through the utilisation of 
the best software available as well as advanced printing resources. Almost instantly, we produce high 
quality, high speed colour printing and scanning to ensure you get the best quality documentation for 
professional results in a timely manner.

Contractor Management
When a project requires the focused attention that only a dedicated resource can provide, Techtel 
bolsters its support engineering team with highly specialised broadcast engineering contractors. This 
ensures that our core support capability is maintained even during the largest of projects - whether 
it is just an extra pair of hands or a nationwide network of engineers, Techtel will bring together the 
resources for dedicated focus on your project.

In-House Skills
Techtel maintains a team of support engineers who are highly qualified to handle the needs of our 
customers. Our product specialists are able to perform both support and installation services, and in 
some cases operator training. Our technical specialists cover a broad range of technologies, with 
focus on commodity IT and specialised IT platforms. We have both design and field accreditations on 
Cisco’s collaboration platforms to ensure expertise in security, communications and standard LAN/
WAN networking.

Innovative solutions for integrated 
digital media & broadcast systems

With a rapid advent of new technologies, 
the broadcast industry continues to be in a 
transition phase, where constant upgrades 
are taking place and pressure to keep 
the cost down remains high. As a systems 
integrator Techtel responds to this challenge 
by offering a resource for your business to 
draw on for consultancy, planning, design 
and systems integration. 

We bring all the components together in a 
seamless manner to facilitate the smooth 
running of workflows, while all components 
are working smoothly together and you are 
always on-air.

 ► TV Play-Out & Automation Systems
 ► News & Sports Production Systems
 ► Studio Production Systems
 ► Video & Audio Post-Production
 ► OB Trucks
 ► Audiovisual Systems
 ► Content Preservation & Restoration
 ► Tiered Storage Systems for Broadcast 
 ► IPTV Systems, New Media & Multiscreen 
 ► TV  Transmitters



We believe that to be successful, we 
need to be unique. Our business thrives 
in a competitive market because of our 
ongoing efforts to make our business 
different.

To be unique, our company is focused 
on the future and being ahead of 
the next trends. Understanding our 
customers intimately allows us to spot 
the solutions that will relieve pressure 
and enable our customers to embrace 
new ways of thinking that changes their 
approach to media delivery.

sales@techtel.com.au

02 9906 1488

Sydney  -  Brisbane  -  Auckland  -  Singapore


